
BUSINESS REGULATIONS

Chapter 4

Consumer Protection Act 1986

The  Consumer Protection  Act was  enacted  in the  year  1986  (commenced  24th  December  1986)  to

provide a better protection of the interests of consumers and encourage the consumer moveinents through
the  coiisumer councils  and  other  authorities  for  the  settlement  of consumer's  diaputes  and  for  matters
cormected therewith.  It  applies to whole  India.  The Act gives  full  freedom to  the consumers  in getting
legal  protection  and  free  from  fear,   complexities  and  technicalities  involved  with  the  various   legal

procedures in the regular course of action like complaints and so on.  Moreover there  is no court fees or
stainp duty to be affixed, no matter whatever may be the amount involved in the complaints.  So the Act
facilitates the consumers a better, inexpensive and speedy remedy.

Consumer
Consumer  is  somcone  who  acquire  goods  or  services  for  direct use  or  ownership  rather  than  for

rresale or use in production and manufacturing.

According   to   section   2("d),   "Any  person   who   buys   any   goods   against   consideration   is   a
cousuner.

Consum r Protection: C'onsumer Protection means the protection of consumers ftom the exploltatlon by
trade practices of the producers/sellers.  In other words Consumer Protection means providing

proper protection of the fimdamental rights and interests of the consumers, freeing them from exploitation
and creating consumer awareness.

Objectives of the Act
•EL=:#fonco°i:en"an:Lffo:n::tne#;A±=bprotovis¥nVI:rfoiebenesertchp:=:::

Consumer Councils and other authorities for the settlement of consumer disputes and for matters
comected therewith,

•     Protection  of  Richts  of  Consumers:   The  Act  is  intended  to  protect  following  rights  of  the

consumers
/   Rif!ht to Safetv: A consumer has the right to safety against such goods and services as are

l"zardous  to  his health.  life  !md  property.  For example,  apurious  t]nd  Sub-tm»dtArd d"()is,
appliances   mE]de   of  low   quality   raw   material   and   lo`hr   qua»ty   food   products.   Tlie
consumers have the right to safety against the loss caused by such products.

±±i Manu bought an insecticide from Nayana. Nayana did not inform Manu that touchi;g
the insecticide with bare hands can create skin problem. Manu, while using the  insecticide
came in contact with it and suffered from skin problem consequently. Here Nayana can  be
held liable under the Act.

/   Right to Information: A consumer has also the right that he should be provided with all

the  information  on  the  basis  of which  he  decides  to  buy  the  goods  or  services.  Such
information relate to quality, purity, potency, standard, date ofmanufactwre, methoc! of use,
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assured,  wherever  possible,   access  to  a  variety  of  goods  and  ser`/ices  at  competitive
i}ricos." Fair end effective competition must bc encounged so as to provide consumers with
maximum Information about the vide variety of competing goods available in the nrarket.
Shoppers or buyers guide should be made available to  the consumers by the Government

or Business organisations to protect this right of consumers.

/    Itiglit to be  Heard:  The Consumer Protection Act,1986 has well taken care of this right

by providing three stages redressal machinery to the consumers, namely,  District Forum,
State Commission and National Commission. Every consumer has a right to file complaint
and be heal.d in that context.

/    Right  against  EXDloitation:  Consumers  are  the  most  helpless  in  our country due  to  very

many  factors.  When  consumers  are  exploited,  adequate  remedy  must be  made  available.

The Act has thus ensured to prevent exploitation of consumers by invoking the jurisdiction
of  consumer   Forums   in   cases   involving   unfair   trade   practices   and   restrictive   trade
practices.

/   Rlf!lit  to  Educatlon:   The  right  to  consumer  education
``,

remedies available to them.  Unless the consumers are aware:So:t;i:,:trj#t'sC:n:nj::eesdjtehs:
protection  of their  interest  shall  remain  a  myth.  In  this  connection  the  role  of Consumer
prolcction   Councils   is   vei.y   vital.   The   Central   Council   must   ensure   to   educate   the
consumers  about  their rights  and  remedies  under the  Act  throughout  the  country  and  the

State  Coiincils  and  the  District  Councils  must  ensure  to  ediicate  about  these  richts  to
:q[irg::u:consumers within their territories.  For spreading this education.  media, school

and cultural activities etc. may be used as a medium.
/   Right to sock Redressal:  This right provides  compensation to the  consumers  against the

unfair trade practices of the  seller. For example if the quantity and quality of the product
de   not   confirm   to   those   promised   by   the   seller,   the   buyer   has   the   right   to   claim
compensation. Several redressal are available to the consumer by way of compensation.

•     Consiimor ProtGctlon  Counells: The above objects are sought to be promoted  and protected by
the Consumer Protechon Councils establisbed at the Central and State levels.

•     Ouasiwudieial  Machinery  for  Sneedv  Redressal  of  Consumer  DisDutes:  The  Act  seeks  to

provide apeedy and simple redressal to consumer disputes.  For this purpose, there has been set-up
the quasi-judicial machinery at the District, State and Central levels.

Features of the Act

RAKSHANA R, ASSISTANT PROFESSOR Page 2



I

BUSINESS REGULATIONS

•     Consumer Redrcssal  Forum:  The  Act provides  speedy redressal  to  consumer complaints.  The

Bill provides for setting up of a Consumer Redressal Fonim in every district, a commission at the
state level and the National Commission at the Centre. The Forum in the District will have original

jurisdiction  to  redress  coniplaints  up  to  claim  upto   1  crore.  The  State  Commission  will  have
original jurisdiction  to  settle  claims  up  to  the  amount  upto  10  crores.  The National  Commission
can entertain any claim for damages above  10 crores.

•     C'onsumcr  Councils:  To  promote  voluntary  consumer  movement  and  to  ensure  involvement t)f

coiisuners. The act provides  for the cstablishment of Consumer Protection Councils in centre and

the  states.  These  Councils  will  have both nonrofficial  and official  members.  The  objects  of the
Council will be to promote and protect the rights of the consumers,

•     Goods  aiid  Services  are covered:  It shall apply to all  goods and classes  of goods or all  services
or  classes  of services  except  those  which  are  specially  exempted  by  notification  by  the  Central
Government.

of com The complaint can be filed by a consumer or an organisation being a society

gistered under the Soi`ieties Registration Act, or a company registered uiider tlie Companies Act,
presenting consumers or by the Central or State Goverrment.

heck on  Unfair  Trade  Practices:  The complaint  can  be  filed  on  account  of any  unfair  trade
actices resulting in loss or damage, defect in the goods, deficiency in the services, prices charged

excess of the prices fixed by or under any law or displayed on the goods/packets.

ensive Redressal Machine This Act redresses in a simple, clieap, and dynamic mamer
e grievance of the consumer in limited time..

It is  highly progressive piece  of social welfare  legislation.  The  Act:F=£#"r=#J'vtl=:
[Richtsrf+.¥nsum^eLSht  to  Safe

really powerful, broad-based and people-oriented.

A  consumer  has  the  right  to  safety  against  su.ch  goods  and  service:  a.s  are
ardous   to   his   health,   life   and   property.   For   exarnple,   spurious   and   sub-standard  drugs,

artypliances made of low quality raw material and low quality food products. The consumers h

Terighttosafetyagainstthelosscausedbysuchproductsj

Fnet:¥Ln;:1:W°L:Jfa]iad:s.i:fi:i:S:I;;:oeirfre;k:m¥:i:aombT:a:yn¥q::eL:,t(i::#Le:Lf:s:*:y¥e::::in:::::d:e::c:an::tb|;

/    RJcht to  lnfomatlom  A c"umcr hu tlro the rieht th.t he .l]ould bc provided with .u  the
information on the basis of which he decides to buy the goods or ser`riccs. Such infomation r®hate
to  quality, purity, potency,  standard,  date of manufacture, method of use,  ete  of the  commodity.
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Thus, a producer is required to provide all such information in a proper manner, so the consumer.

is not cheated.

•     Rif!ht  to  Choose:  Tliis  right  has  been  recognised  by  Section  6(c)  as`  "the  right  to  be  assured,

wherever  possible,  access  to  a  variety  of goods  and  services  at  competitive  prices."  Fair  ancd
effective competition must be encouraged so as to provide consumers with maximum information
about  the  vide  variety  of compedng  goods  available  in  the  market.  Shoppers  or  buyers  guide
should  be  made  available  to  the  consumers  by  the  Goverrment  or  Business  organisations  to

protect this right of consumers.

/   RIcht to  I)q.Hei]ri]:  The  Couumer Protcedon Act  1986  has  well  taken  care  of the  richt  by

€roo:t£`}:;totnhi;eds*::jeos"r,eg::s:;s:::Tj::;ryt:o:::mceornhs:smae::;h::::I,:.c:+sp|';c{tntFaonT
ln that context.

in.   State
bc heard

¥:#n:t#:jo=fexT.TTind|j:em=ie;pie:,teo=:eTVT,:u,:.toThT?ACTT:
thus  ensured  to  prevent  exploitation  of  consumers  by  in\'oking  the  jurisdiction  of  consumer
Forums in cases involving unfair trade practices and restrictive trade practices.

/    Rl€ht  to  Educ.tloh:  The  right  to  coneuncr  education  i!  a  righ(  which  cnancf  the
available to tliem. Unless the consumers are aware of their rights and remedies, protecti
interest shall remain a myth.  In this cormection the role of Consumer protection Counc
vital.ale Central  Council must ensure to educate the consumers about their rights  and
under the Act throughout the country and the State Councils and the District Councils in
to  educate  about these  rights to consumers  within their territories.  For  spreading  this
media, school curriculum and cult`)rat activities etc. may be used as a mediuri.  ''i

;    Rlqht to  seek  Redre.sol:  This right provides  compensation to tl`e consumers  against
trade practices of the seller. For example if the quantity and quality of the product do n

to  those promised  by the  seller,  the  bt`yer has  the  ri

are available to the consumer by way of compensationqt&¢ccl:iBor
pensation.  Scvcra

remedies
n of their
ls  is  very
I.emedies

st ensure
ducatioii`

he  unfair
t con finn

rcdressal

DDutiesofconsumers
Apart from rights, there are certain duties imposed on the coDsumer. Consumer should be conscious

of his  duties.  He should make purchases judiciously and should not misuse  his  rights.  Following are the
duties of consumers

•     Biiving aualitv nroducts at reasonable Drice: It is the responsibility of a consumer to purchase

product after gaining a thorough knowledge of its price,  quality and other terms and conditions.
The consumer should enquire about the price from certain shops and if possible from gp.vernment
stores to get on idea Of its price. The consumer has to have the knowledge about the quality frormlm
his o`m expcrlence or from the experiences of other persons who used the product or by broursing
the website. I+once it is the duty of the consumer to buy scrapulously.
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_.  _   __,_,,_  _i  ___,___   ^1__   _ ..,, __  i ----,-- '11 ,---- IIJ__  ^1
packing. Therefore the consurrier should remain vigilant when the seller is naturally measuring or
WFighingtheproduet.

•     R!ead  the  label  carerullv:  It  is  the  duty  of the  consumer  to  thoroughly  read  the  label  of the

`.   ptodrcL It should have correct complete and true information about the product.

•     T3ewqre of false and attractive advertisements: Often the products are not as attractive as showll
in the advertisement by the sellers. Hence, the prime duty of consumers is not to be misled by the
fraudulent advertisements.

•     Misleading   schemes:   Mostly  attractive   advertisements   are   used  to   be   very  attractive   and

appealing  to   the   senses.   They  may  be  occasionally  false   and  misleading.   The  consumer  is
supposed  to  be  careful  with  the  attractive  advertisements  and  avoid  such  misleading  and  false
advertisements.  These  days  almost  every  product  in  the  mack®t  is  offered  for  sale  with  a  gift,
discount,  or a  free product to  bail  the oonBumer to  buy.  For example,  a floe  comb with  Boap.  a
discount  off on  the  price  of the  soap  or  one  free  soap  on  buying  one,  and  the  like.  Often  a
consumer  is  allured  by  such  offers  and buys  such  a product  even  when  it  is  not desperately  in
order, to avail them of free offer.

In this case consumers should not forget that fact that the seller has already inflated the prif e
of the product supplied  with  free offer and  recovers  its  cost price under the  scheme.  Hence  the
consumers  should  be  aware  of the  fact that he  is  not  getting  anything  free  and  should  not  buy
unwonted things out of greed.

•     Demand for cash memo: The consumer must get a cash memo/bill in respect of goods purchas9d

!ns`ea:;C;o:Yt:i;:::aind:accutinaens#ereL;I:Col:cnedL:°s:;Vpeo::afs:o:desmp°urecvheanset:°our8she£]]eceb:?::.led:.Csn°t

•     Buving from  renuted  shoos:  It is  advishole  for the  consumers to make  p`neha8e  from reputed
shops  or government  chops  like  8`+per"LrkotB,  coope"tlvo  storoE  ond the  like.  The  co"umor by
purchasing from such shops can escape from the malpractice of the manufacturer and shopkeepers
oivendors.

•     Never  Durchase  from black  market:  The consumer  should discharge  his  duties as responsible
citizen. He should not buy things from black maricet and in excess of his requirements. At times of
scarcity  consumer  should not resort  to  panic  buying  and  stock  things  excessively.  This  practice

prevents  others  from purchasing their share of requirement.  Thus  a  consumer must choose  only
legal goods and  ser`/ices  and discourage malpractices  like  smuggling, hoarding, black marketing
etc.
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``,

.     Buvinf standardized  Droducts:  Often  the consumer buys cheap products  which  are npt durable

or are not safe. Therefore, it is the duty of the consumers to buy the products with standardization
marks which is supposed to be safe in every respect.

•     Not to buv ln a hurrv! A consumer must not buy in hurry that means he should think thoroughly
before buylng any product or sorvlce, with regards to quality. quantity. price, time of`purchase ete.

•     Follow the instruction of the manufacturer: It is the duty of the consumer to use the product as

per  its  instructions,  e.g.,  if a  medicine  carries  an  instruction  regarding  its  storage,  it  should  be
stored in the fridge. This would help in prevention of any damage to the medicine and harm to the
consumer' s healtli.                                                                                                                                            i

•     Knowledge of consumer rights: These days it is not uncommon to see a seller trying to cheat the
consumer in every possible way in order to earn quick profits.  Tt is the duty of the consumer to be
aware  of his  rights.  If a  consumer  is  cheated  by  a  seller,  then  he  should  immediately  lodge  a

•:r:e:otnvl;:e:vei:oT:::t:cha=L:mfo|::coha=:=Jfortheenv,rormentalavoinwast,ng
of resources and protect the environment.

ivho qro nut Conoulmrl?
The following persons are not consumers as per the Consumer Protect Act,1986

•     a person who purchased goods for resale or for commercial purpose

.     a person who buys goods or obtains services without consideration

•     hires or avails of any services without consideration; or

•     uses the goods without the approval of the person who has bought the goods for consideration;
•     is  beneficiary  of  services  without  the  consent  of  the  person  who  has  hired  the  service  for

consideration or
•     person who obtains services under a contract of personal service.

i:`\,,
Consumer  I)isDute:
Dispute' means  "a did

fording  to  Section  2(I)  (e)  of the  Consumer  Protection  Act,  1986  'Consumer
te where the person  against wliom a complaint has been  made denies or disputes

:et::ff;eg:£;:jjn;:;j¥e;n:e:d:d;:1:9¥Co:neTnu:;#]s:;:u§t:eF:::;t],;;`:;,t,;o:n::c:o:n:fa;=pdus:;::j;:;ep:;;e:i::o:`e:::Inns:

•`p fe£!i As per Section  10 "Defect" means 'any fault, imperfection or shortcoming in the quality. quantity,

Potency, purity or standard which is required to be maintained by or under any law for the tim¢ be.lag in

::,r:t:o:rt:aasn;::nrvrcneqiria(:i;;=j°:e(i)erformedbyapersoninpursuanceofacontractorotterwiscLn
Three types of defects are envisaged
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the part of an employee in assembling a part or tightening a nut or a latent defect (hidden flaw) in
tie raw material out of which the product is made.

•     Desif!n  Defect:  It  appears  there  is  no  clear standard  with  reference  to  Standards  prescribed  by

Government  or  industry,   if  any,   but  courts  may  liberally  interpret  the  provision  to  test  the
complaint from the angle of reasonable care designing a product.  Several High Courts have held
that a product is defectively designed if the product is more dangerous than the benefits that accrue
o|accountofproductdesignintheeyesofanordinaryconsumer.

•     Instruction Defect:  When a manufacturer falls (o provide adequate warning of possible dangers

associated with the produet in Product Manual, Instruction booklet or on package/ label regarding
safe use of the product, for example the dn+g manufacturer is expected to warn against side effects.
Jt is not a valid defence to argiie that manufacturer `^/as not aware of the danger,

Follo\^ring types of evidence is generally relied upon by complainants to establish defect in product:
•     EXDert Oi)inion: Complainant hires a technical expert to testify about the defective chancteristics

of  a  |>roduct.  A  manufacturer  has  to  retain  highly  qualified  experts  to  rebut  the  findings  of
complainant's  expert  and  also  educate  defence  lawyer  so  well  that  he  can  call  the  bluff pf
complainant.s expert.

•     M?ptiftycturei.`s  reqpt.ds:   If  manufacturer's  own  employees  expressed  concern  about  product
safcty it can be extremely persuasive that product defect existed.

•     Government and lmdustrv Standard: Evidence that manufacturer has failed to meet government

or industry standards can be compelling proof of existence of defect and when such standards are
mandatory it also amounts to automatic  findings of negligence.

•     Post  accident  changes:   Post  accident  changes  may  be  considered  as  evidence  that  original

eficien

or has be
any servi

Manufa

Deficiency meaiis any fault, imperfection, shortcoming or adeciuacy in the quality, nature and
f perfomance which is required to be maintained by or under any law for the (ime being in force

:[usne::Lro#:?1;:g:;je£::df%zj

turer: Manufacturer means

a person in pursuance of a contract or otherwise in relation to

a person

s or manufactures any goods or parts thereof, or
•     does not make or manufacture any goods but assembles parts there of made or manufactured by

himself` oT

•    puts or use to be put his own mark on any goods made or manufactured by any other manufacturer
ahd claims such goods to be goods made or manufactured by hinself.
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Service Section 2 "Service"  means  Service of any description which is  made available to ipotential

:;i::s;::±):;:L*is:ts]:oe:Pe;:tev:i¥e:of:ffia:C#et:teL:i:rc;:n;:ta'r°d:n¥Lt:rb::i;I::;fionranbc::h8,'Lhnos:::]`::'nt!rta=::1::;

I

any relief under the Consumer Protection Act, that:
mDlaint: "Complaint" means any allegation in writing made by a complainant with a view to bbtaining

•     as  a  result  of any  unfair  trade  practice  or  restrictive  trade  practice,  adopted  by  a  trpder,  the

complainant has suffered loss or damage;                                                                                                   I

•     the goods mentioned in the compliant suffer from one or more defects;
•     the services mentioned in the complainant suffer from deficiency in any respect;
•     a trnder has  ohargcd  for the  goods  mention.d  in  the  complainant a price  in  excess  of

fixed by or under any law for the time being in force.
•     goods  which  will  be  hazardous  to  life  and  safety  when  used  are  being  offered  for  s

public.

•     services which ai.e hazardous or likely to be hazai.dons to life and safety of the public w

are being offered by the service provider which such person could have known with due
to be injurious to life and safety

The complaint is to made with a view to obtaining any relief provided by or under this Act.

(,:,io call make a Compliant?
A complaint in relation to any goods  sold or delivered,  or any service provided may be

quasi-judicial organs constituted under the Consumer Protection Act,  1986; any of the following
•     the consumer to whom such goods are sold or delivered or such service provided;
•     any recognised consumer's association registered under law, or
•     the control or ony state Govomment, and

::nnecao:=:LT#=sto.I:j#so,feTgrThye:Li=i:en#j_dein#g
What ComDlatnts mav be Lodged?

`',

he price

e  to  the

en used,

il

iligence

iled with

A complaint under may relate to one or more of the following:
•     Unfair trade uractices:  An unfair trade practice or a restrictive trade practice has been  adopted

by any trader, or service provider;

•     Defects in  goods:  The  goods bought by him or agreed to be bought by him suffer from  one  or

more defects;

•     Deficiencv in  service: The services hired or availed of or agreed to be hired or availed of by him
suffer from deficiency in any respect                                                                                                      ,

•     Price variation: A trader has charged for the goods mentioned in the complaint a price in excess

of the price fixed by or under any law for the time being in force or displayed on the goods or on
any package containing such goods;
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azardous goods:  Goods which will be hazardous to life and safety when used, are being offered
I r  sale  to  the  public  in  contravention  of the  provisions  of any law  for the  time  being  in  force

quiring traders to display infomation in regard to the contents, manner and effect of use of such

the Com lalnt is to be made

followin
rding  to  the  Consumer  Protection  (Amendment)  Act,  2019,  a  complaint  can  be  made  to  the
quasi-judicial agencies in the following manner:
here the value of goods  or services  and compensation,  if any,  claimed  does  not exceed  Rs  1
ore, complaint is to be filed with the District Forum;

•     Where the value of goods or services and compensation, if any, claimed exceeds Rs 1  crore, but

dbes not exceed Rs 10 crores, complalnt is to be filed with the State Commission.
•F:1::emt:lea::]tuoeb°effi:I::di°thrtsheerv*Caet:o:::€:Eel::La;:°n*fany,C]aimedexceedsRsl0croris,

|ecomplainttobefiledwiththeNationalcommission.
\

How to le a Com

edure for flling a complaint are sim|)ly and speedy.

i  :,:`:

practices

I. MisLea

fees have been prescribed.

;#=1¥t#trir:irT?+b;#:th#e:rf:¥i£?cto#[On,
How to draft a ComDlaint

A complaint should contain the following information:
•     Name and description and address of the complainant.
•     Nanie, description and address of the opposite party or parties.
•     The facts relating to cornplaint and when and where it arose.
•     Documents, if any, in support of the allegation contained in the complaint.
•     The relief which the compfainant is seeking.
•     The complaint should be signed by the complainant or his authorised agent.

VI/ho is liable to Dav Compensation?

The  liability  extends  from  manufacturer  to  retailer  or  in  other words  to  everyone  jn  the  chain  of

distribution. Even an occasional seller may be held liable for his negligence to the extent he should have
knowii al disco`rered that the product was dangerous to u8er8.

e:nfalAr:::gT:;isc:onT+r#;£erprotectionAc„86unfurtradepractlcemeansatrade
practices which  for the purpose of promoting the sale, use or supply of any goods or for the provision  pf
any  serv`ice  ndop€  any  unfair  method  or  unfair  or  deceptrve  practi£Smcluding  any  of the following
-v,| -+; -tLr ,---- I, ,,namelygiv.„i~)euluL7tfyaJ`€?¢''`

Advertisement and False Re resentation
representing   that   the   goods   are   of  a   particular   standard,   quality,   quantity,   grade,

composition, style or model.
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`',

•     falsely representing that the services are ofa particular standard. quality grade.                    I

•     falsely representing that the re-built.  second-hand.  renovated, reconditioned or old  goods  as new

goods.
•     representing tllat  the  goods  or  services  have  sponsorship,  approval,  performance,  characteristics.

acoegBorlt3s, ``Beg ot. bcnofltB which Such 8ervlccs do liot have,

•     that the seller or the supplier has a sponsorship or approval which he does not have.

•     a false  or misleading representation  concerning the need,  for,  or the  usefulness  of an

services.
goods  Or

•     giving  to the  public  any warranty  or guarantee  of the  perforlnance  or length  f life  of a  product

which is not based on adequate test.
•     making  a  materially  misleading  representation  to  the  public  concerning  the  price  at  which  a

product or lil(e products of goods have been or are ordinarily sold.
•     giving false or misleading facts disparagivg the goods, services or trade of another person.

2. Sale offer of bargain Dries: This includes advertising for supply, at a bargain price, goods or services
that are not intended to be offered for supply to the price for a reasonable I)eriod or reasonable quantities.

3. Schemes offerinp Gifts or Prizes: This category includes
•     offering gifts  or prizes  or other items  with the  intention  of not providing them  and  conducting

promotional contests ;
•     the conduct of any contest, lottery or game of chances, etc.

4. Non-coml}Iiance of Drescribed standards:  This category includes cases where  goods are sold for use

by consumers knowing or having reason to believe that they do not comply with the standards prescribed
b|/  some  competent  authority.  The  prescnbed  standard  may  relate  to  performance  of  compositions
ccontents, design. const"ction,  finishing or packing as are necessary to prevent or reduce the rislc of injury
tothepersonusingthegoods.                                                                                                                                  ,       .`

5. Hoarding. destruction  or refusal: The fifth and last category of unfair trade practices incl`ides cases

of hoarding,  destruction  of goods  or refusal to  sell goods  or services  so  as to  raise the  cost df those  or
similargoods.

urious The manufacture of spurious goods or offering such goods for sale
r adopting deceptive practices in the provision of services are also unfair trade practices,

gpr®Lfiesth;fisv:dTnT::¥n:tTx¥,`According  to  section  2(I)(nn)  of the  Consumer  Protection  Act  defines  "Restrictive  ti.ade  practice

means a trade practice which tends to bring about manipiilation of price or its conditions of delivery or to

on the
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C.o_psumer Protection Council
Coiisumer interests  are protected by setting protection  councils  at tliree levels  namely cental level,

state level and district level.

Ccnt#'efc°:nfi  Government  has  constituted  a  central protection  Council  by  notification  Wlth  effect

from  I-6-1987. As per the C`onsumer Protection Rules the Central Council consists of 150 members. They
are:

•     The Minister-in-charge of consumer affairs in the Central Government. He shall be the Chaiman

of the C`entral Council
•     The  Minister  of State  or  Deputy  Minister  in  the  Department  of Civil  Supplies  in  the  Cemral

.  #V#: :feF#[:d£:i;'[#toT: °f the counit
•     Eight Members of parliament: Five from the Lok Sat)ha and three ftom RQjya Sad.ha
•     The commissioner ofscl`eduled castes and scheduled tribes
•     10 rapresentatives of women

: :I r:i:vto:eo:ffl='n:ie¥:=rests
•     35 representatives of the consumer organisation or consumers
•     The  Secretary  in  the  Department  of Civil  Supplies.  He  shall  be  the  members  secretary  of the

C entral Council

Procedure of tl`e Central Council
The  C€ntl.al  Council  shau  meet  as and when necessary.  Atleast one meeting  of the  council  shall  be

held every year.. The Central Council shall meet as at such time and place as the Chairman may think fit
It shall observe such procedue in regard to the transaction Of its business as may be prescribed.'

asu,,;::.Procedurewhichthecentralcouncnshallobserveinregardtothetransactionofitsbusinessis'
•     The meeting of the Central Council  shal]  be presided over by the Chairman.  In the absence of`tlle

Chairman,  the  Vice-Chairman  shall  preside  over  the  meeting  of the  Central  Counch.  In  the
al]sence  of the  Chairman  and  the  Vice  Chairman,  the  Central  Council  shall  elect  a  member to

preside over that meeting of the Council.
•     Each meeting of the Central Council sliall specify the place and the day and hour of the meeting

and shall contain statement of I.usiness to be transacted thereat.
•     Every notice of a meeting of the Central Council shall specify the place and the day and hour of

P..

eeting' and shall contain statemeiit of business to be transacted thereat.

The res

)  proceedings  of the  Central  Council  shall  be  invalid  merely  by 'reason  of existence  of any
cancy in or any defect in the constitution of tlie Council. `

itions passed by the Central Council shall be recommendatory in natiire.

I the Central Council
objects of the Central Council shall be to promote and protect the right of the consumers.
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quatity of the  goods,  and exaggerated  statements  about their power and potency.  In  all  cases  of
unfair trade practices or restrictive  trade practices, the consumer would have the option of either

apply to  the  Monopolies Commission under the Monopolies  and Restrictive  Trade  Practices Act,
1969  or  tile  Redressal  Agencies  constituted  under  the  Ctonsumer  Protection  ACL  Viz..  District

Forum, State Commission, National Commission.

•     The right to be assured. wherever. I)ossib]e. access to varietv of goods at competitive Price:
The  Central  Council  constituted  under  this  Act  has  been  charged  with  the  respousiibility  or
bringing about the orgamsation of inarkets and markct practices in such a way that all dealc.rs are
supplied with a variety of goods for the benefit of consumer and that the goods with  a variety are

being offered at competitive prices.  It is only then that the consumer will  have success to  variety
and will be able to enjoy the benefit of competitive prices.

The   rit]Iit   to   bc   heard   and   to   be   asst]red   tliat   consumer's   ihteres.   will   receive   due

capdd.ntlob it IDDroorllit. Fommi: Thti Centnl Co`mciJ is chergod with the re8pomfoility of
assuring  the  consumers  that  they  would  be  heard  of right  by  the  appropriate  Forums  and  the
consumers will receive due attention and consideration from such Forums.

''1

•     The  rii!ht  to  seek  redr.{)ssal  against  unfair  trade  Dractices.  or  unscruDulous  cxnloitation  of

consumers: Three   redressal   agencies   have   been   established   to   pi.ovide   simple   and   speedy

redressal  to  consumer  disputes.  These  agencies  have  been  empowered  to  give  relief of specific
nature  and  to  award  compensation  to  Consumers.  They  will  observe  the  principles  of natura.I

•J:if:£¥£=i+¥°¥;##unri:?:¥&V:nchT#T±ed:i:tlg°£dyL¥tl£:
I          responsibility  to  provide  to  the people  proper  education  in  terms  of their  remedies  under  Act.

People's awareness is likely to prove a better for putting the trade on some level of discipline that
of Governments Controls.

(Nol'll}: You own w'i.lte the anne anBwcr that ts tlven rttr richts of consumers)

State Council
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Section  7  provides  for  the  establishment  of  State  Consumer  Protection  Councils  by  any  State

Government (by notification) to be known as Consumer Protection Council.
Tlie State Council shall consist of a

•     Minister in-charge of Consumer affairs in the State Government who shall be its Chairman

•     Such  number  of other  official  or  non-official  members  representing  such  intere`sts  as  may  be

prescribed by the State Government.
•#ec:e]::rT,bgerov°efr:t:::t?ffLcfa]°rnon-Officlalmembers,notexceedjnglo.asrnaybenominatedby

ouncil shall meet as aiid when necessary but not less than two meetings  shall be held every
)rocedure to be observed in regard to the transaction of its business  at such meetings shall be

by the State Covemment.

ouncil
State Government shall establish for every district, by notification, a council to be known as the

District

t-ollowin

®T

S

onsumer  Protection  Council.  The  District  Consumer  Protection  Council  shall  consist  of the
members, namely:

`e Collector of the district, who shall be its Chairman; and

ch  number  of other official  and  non-official  members  representing  such  interests  as  may  be

p|escribcd by the state Government.

The Disttict Council shall meet as and when necessary but not less than two meetings shall be held every

year. The District Council shall meet at such time and place within the district as the Chairman may think

tfi;teasntdat:|%t;v°e::emrve;t:uchprocedurelnre8ardtothetransactionofitsbusinessasmaybeprescribedby

bl. the District Council
objects  of every  District  Council  shall  be  the  same  as  the  objects  of the  Central  Council  to

promote pnd protect the rights of the consumers within the district.
all the i`ouncils  w'ill be same)

Redressal Agencies fverv lnroortant

District Forum
District Forum means a Consumer Disputes Redressal Forum, established under section 9(2) of the

Cousuiner Protection  Act,  1986.  This  is  established by  the  State  Goverliment  ln  each  dlstl.lct of the
State by means of a notification.  If reasonable and necessary,  the State Government can establish more
than one district forum in a district.

ComDosition:  Each  district  forum  shall  consist  of a  coiinttee  of 3  persons  -  a  President  and  Two
members out of whom one must be women, who are being appointed by the State GovenimenL

0ualification
•     The President should be a person who is, or has been or is qualified to be a District Judge
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•     Out ol`2  members one should be person of eminence in the field of education, trade or commerce,
law eta. and

•     a lrdysociul worker.

At)Dolntnents
Appointments to the Disndct Forum shall be made by the State Government on the recomn.iendation

of a Selection Committee consisting of
•     the president of the state commission,

•     the secretary -Law Department of the state and

•     the secretary in charge ofcousumer Affairs in the state.

Disqualifications for aDoointment
A person chall be disqualified for appointment if the -

•     Has  been  convicted  and  sentenced  to  imprisonment  for an  offence whieh,  in the opinion  of the

Central Government, involves moral turpitude; or
•     Is an undischanged insolvent; or
•     Is of unsound miiidand stands so declaredbyacompctentcourt; or                                          |       -`
•    tlos been removed or dismissed ftom the service of the Government or a Body Corporate owned

:ra:::ntr,°h]:e:p::,to|]eoGf:,::%:net::i°Grovemment,suchfinancia|orotheriiiterestasislikel}toaffect

pri`judiciaLly the discharge by him of his functions as a member; or
I-las such other disqualification as may be prescribed by the State Goveminent.

TLrm of office:  Every member of the District Forurn shall hold office of a term office 5 year! or upto

=f==,:::h:iT==rfua,,„esprgivietomonho,ndtherronrtrou°f
service may be prescribed by the State Government.

Resignation: A member may resign by giving a notice in writing to the State Government where
vacancy will be filled up by the State Government. when the office of a President of a District
the case may be. is vacant or a person occupying such office is, by reason of absence or otherwi
to pert`orm  the  dutlcs  ot` his  offlce`  these  sliall  be performed  by the  senior  most  member ot` th
Forum, as the case may be.

Removal of President or members from Ofrice
The State Govemmont may remove from office, the President or any member who -

•     has been adjudged an insolvent; or
•     Has been convicted of an offence which in the opinion of the Central Government, invol

turpitude; or

upon the
OrLlm'  as
e, unable

District

es moral

•     Has become physically or mentally incapable of acting as tlie President lias acquired such financial

or other interest as is likely to affect prejudicially Ills functions as tlie President or a member; or
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`..:+":e:°a::su:::ehnjts;£°t:i:::nc::st:c::rvde°:1:t{[Sn::net::::::r!:e:sf:ncsebper;H;undd!Chjfas';:nt::,?de"C!nterefty

Jurisdiction:  The district forum enjoys jurisdiction to  entertain  complaints  where  the  value  of goods or

the services and the compensation, if any, claimed, does not exceed 20 lakhs.

Jurisdiction Chaliges
•     The 2019 Act contirmes to liave Consumer Dispute Redressal Commissions at the District,  State

and  National   levels   (Consumer   Commissions),   however  the   pecuniary  jurisdiction,   i.e.   the
monetary value  of complaints  that can be entertained,  of each  of these  commissions  have been

substantially   increased   to   reduce   the   burden   on   the   State   and   Natioiral   Commissions   by
encouraging  consumers  to  approach  the  District  Commission  for  complaints  valued  up  to

Rupees 1 Crore.
•     Furthermore,  the jurisdiction  of the  Co»sum<}r  Commlaaion8  hua  tilso  I)et;n  expundod  to  allow

complaliits  to  be  mf`de  where  the  complalnant  reBldes  or  personiilly  woi.ke  for  8aln.  os
opposed to the  1986 Act where complaints had to be instituted where the opposite party resides or
conducted business,  or where the  cause  of action  arose.  This will  ease  the  burden  on  consumdrs

who will now be able to institute complaints at the district level where they reside and will not be
compelled to travel to other parts to pursue their complaints.

povyen pf 12lmalfp[m•:iw*[:±*+±oe:*:£¥ti#fi¥i:*¥;°##r:#e=eA::
witness on oath.

/   Discovermg  or  producing  any  document  or  other  material  fact  that  can  be  taken  as

evidence.
/   It may ask for report or test from appropriate laboratory or form any other relevant source.

I   v'   Setting up commission to examine the witness.
/   Passing   an   interim   order   during   the   peiidency  of  a   case   considering   the   fact   and

circumstance of a case.
v'   Any other prescribed inatter.

•     Power like a Criminal Court: According to Section 27, the Consumer Forums can also act like a
first class Judicial Magistrate for the purpose of the code of criminal procedure. Clearly speaking,
the Consumer Forums can use the power of a first class Judicial Magistrate if required.

•     Power  to  make  summarv  judgement:  District Consumer Fonims  are  authorised to  decide the

cases on  summary trial.  The  term  'Summary Trail'  refers  to  the  trail  where  the Consumer Fon]m
does not consider any evidence and deal with case on the basis of affidavits given by the parties. .

•     Additi()nal  Powers  of  the  Consumer  Forums:  The  District  Forum  has  been  conferred  some

additiolral powers
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/   A  Forum  can ask for producing any book,  account,  documents  or commoditiesfront  any

person for examining or retaining them.
/   It can ask for information required for the purpose to  carry forward the proceeding from

any person under the Act.
/   It can enter into any premises for searching an book, document, papers or commodities for

the puxpose to carry forward the proceeding under the Act.

•     Power to issue an order: If the Forum is satisfied that complainant has suffered due to deficiency
•          in service or defect in goods. Forum may issue an order to opposite parties to do one or more of

the following things, namely
/   To tal<o out the deficieney from ser`rjce in question or take out defect in case of goods if

any.
/   To improve the service or replace the product of similar description in case of goods.

/   For paying back prices or charges paid by the complainant.
/    To stop resorting unfialr trade practices or restrictive trade practices.
/   To  compensate  the  consumer  for  the  loss  or  injury  occurred  due  to  negligence  of  the

opposite party.
/   To discontinue offering lrazardous goods from being offered for sale.
v'   Directing the opposite party to neutralise the effect of misleading advertisonent i the cost

of opposite party responsible for issuing such misleading advertisement.

•     Executive  Powers:  The  Consumer Forums  have  been  given  some  executive  powers  what  they
Were,]``!::::8:;:?:r;;|aTcy::t:he:s:nnftp::;:lfythwe'tohp`phoes::etepr;mrty°:::rn:::Soe:pb]y]tnh;::tit:r'd::I

order can

/   If non-compliance of order continue for more than three months,  than  attached property

may be sold to compensate the consumer suffered loss or inj.ury and balance, if ally, will be

given to entitled party.
/    If any person entitled  for the remaining amoLint,  he or she can  make  an application  to  the

concerned  Consumer Forum  and  Forum  may  issue  a  ceilificate  to  District  Magistrate  for
the  said  amount  and  Collector  shall  proceed  to  recover  the  said  amount  in  the  iiianner
appl ied for arrears of. land revenue.

Orders
Tf the Forum  is convinced that the goods are really defective, or that the complaint about the service

is proved. the Forum shall have to order the opposite palty to do one or inore of the following things
•     To remove the defect pointed out by the laboratory from the goods in question.
•     To  replace  the  goods  with  new  goods  of a  similar  description.  which  sliould  be  free  1`I.om  €`ny

dcfec''
•     To  return  to  the  complainant  the  I)rice  of the  goods,  or  the  charges  of services  paid  by  the

complainant.
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.,Ipay  such  amount  as  may be  awarded  compensation  to  the  consuiner  for  any  loss  or  injury
suffered by the consumer due to the  negligence  of the  opposite party.  The District Forum shall
have power to grant punitive damages, if such circumstances as it deems fit.

•     To remove the defects or deficiencies in the services in question.

•     To discoiitinue the unfair trade practice or the restrictive trade practice or not to repeat them.

•     Not to offer the hazardous goods for sale.
•     To withdraw the hazardous goods from being oifercd for sale.
•     To  cease  manufacture  of  hazardous  goods,  and  to  desist  from  Offering  services  which  are

hazardous in natue;
•     To issue corrective advertisement to neutralise the effect of misleading advertisement at the cost bf

the opposite party responsible for issuing such misleading advertisement;
•     To provide for adequate costs to parties.

Enrol.cement of Orders: The orders of a District Commission are enforceable in the manner of an order
or decree made by a Civil Court in a civil suit. If the District Commission is not able to execute its order,
it may forward the same to the civil court for execution.

Time  Li it  I.or  decidin the  com

possible
date of

ADDeal:

order to
State Co

State Co

Every  complaint  shall  be  disposed  of  as  expeditiously  as
ltd eiideavor shall be made to decide the complaint within a period of three months from the
ceipt of notice by opposite party where the complaint does not require fLnfllysis  or testing
dltlee and wltltln flvo t``ontli. If lt ro(iulre. t]io a"ly.I. end to.tlng ol' €ommodltl®.,

y person aggrieved by an order made by the District Fonim may prefer an appeal against such
e Stale Commission within a period ot` 45 days fi.om the date of the order. The appeal  to the

omission is to be made in such form and manner as may be prescribed.

mission
Forum   means   a   Consumer  Disputes   R€dressal   Forum,   established   under   the   Consuiner
Act,  1986.  This  is  established  in  the  State  by  tlie  State  Government  on  tlie  approval  of
overnment by means of a notification.

Coml]osition:  Each  district  foruni  shall  consist  of a  committee  of 3  persons  -  a  President  and  Two
members| who are being appointed by the State Governinent.

ualific

c President should be a person who 18, or has been or is qualifi.d to bc a Hl8h Court Jud8o
•     Tpro  other  members  who   shall  be  persons  of  cminenoe  in  the  field  of  education,  trrdc

ctmmerce,lawetc.

oinulents

a Sdectidn Coirmittee consisting of
•     tl`e president of the state commission,
•     the secretary -Law Department of the state and

to the State Forum shall be made by the State Government on the recommendation of
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•     the secretary in charge of consumer Affairs in the state.

Dlaoua[lflcatlons for at)I)olntTnent
A person thall be disqualified for appointment if the -

•     Has  been  convicted  and  sentenced  to  imprisonment  for an offence which,  in the  opinion  of the

Central Government, involves moral turpitude; or
•     Is an undischarged insolvent; or

•     Is of unsound mind and stands so declared by a competent court; or                                          ,

•     Has been removed or dismissed fi.om the service of the Government or a Body Coipoi.ate owned

or controlled by the Government; or                                                                                                       I

IHas, in the opinion of tile Central Government, s`ich financial or other interest as is likely to affect
prejudicially the discharge by him of his functions a§ a member; or                                           ,

•     Has such other disqualifications as may be prescribed by the state Government.                   I

Term of office: Every member of the State Fomm sball hold office of a term office S years or upto the
age of 67 years, ``rhlcl.ever is earlier.

Sallrle!!  The  salary  or honorarium  and  other allowances payable to  members,
sdrvlce may be prescribed by the State Government.

and their conditions  of

Resignation: A member may resign by giving a notice in writing to the State Government wher

vacancy will be filled up by the State Government. When the office of a President of a State Co

as the case may be,  is vacant or a person occupying such office  is, by reason of absence  or
unable to perform the duties of his office, these shall be performed by the senior most member o
Commission. as the case may be.

Removal of President or members from Office
The State Government may reTnove from office, the President or any member who -

•     has been adjudged an insolvent; or
•     Has been convicted of an offence which in the opinioii of the Ceiitral Government, invol

'`,

`,pon the
mission'

therwise,
(he State

es moral
turpitude; ol.

•     Has become physically or mentally incapable of acting as the President has acquired such financial
or other ]Iite"t as js likely to affect prejudicially his functions as the President or a member; or

•     Has  so abused his position as to render his continuance in office prgivdicjal to the public  interest;

or remains absent in three consecutive sittings except for reasons beyond his control.

Jurisdiction:  The state forum enjoys jurisdiction to entertain complaints where the value of goods or the

sdrrices and the compensation, if any, clained, exceeds 20 lakhs but does not exceed 1  crore.  .

.Jurisdiction Chamqcs: The 2019 Act continues to have Consumer Dispute Redressal Commissions at the
District,  State and National  levels  (Consumer Commissions),  however the pecuniary jurisdiction,  i.e.  the
monetary   value   of  complaints   that   can   be   entertained,   of  each   of  these   commissions   have   been
substantially  increased  to  reduce  the  burden  on  the  State  and  National  Commissions  by  encouraging
consumers to approach the State Commission for complaints valued up to Rupees 10 Crores.
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qife
If th'e State Commission is convinced that the goods are really defective or that the complaint about

:`fet;:Toll:i;I;P;°tx:,:gtshestatec°mmiss1°n§hallissueanordertotheoppositepartytotakeoneormore

:    :-::
remove the defect pointed out by the appropriate laboratory from the goods in question.
replace the goods with new goods of similar description which shall be free from any defect.

idbyth:compl?inait.•     Tp return to the complainant the price of the goods or the service charges pa:#¥
T

T

such amount as may be  awarded by it as compeiisation to  the  consumer for any loss  br
ffered by the consumer due to the negligence of the opposite party.

remove the defects or deficieiicies in the service.

discontinue the unfair trade practice or the restricitive trade practice or not repeat them
i-   Not to offer the hazardous goods for sale.
•     To withdraw the hazardous goods from being offered for sale,
•     To  cease  manufacture  of  liazardous   goods,   and  to  desist  from  Offering  Ber`/ices  which  8Te

hazardous in natue;
•     To issue corrective advertisement to neutralise the effect of misleading advertisement at the cost of

the opposite party respousifole for issuing such misleading advertisement;
•     To provide for adequate costs parties.

Enforcement of. Orders: The orders of a State Commission are enforceable in tlie manner of an order or
decree made by a Civil Court in a civil  suit.  If the State Commission is not able to execute  its  order,  it
may foi.ward the same to the civil court for execution.

Time Limit for decidim!  the  comD]alnt:  An  appeal  filed before  the  State Forum  as  the case  may be,
shau be heard  as  expeditiously as  possible  and  every  endeavor shall be made  to  dispose  of the  appeal

within a period of 90 days from the date of its admission.

Appeal:  Any person aggrieved by an order mode by the State Commission may prefer on appeal against
such order to the Nationa`l Commission within a period of 30 days from the date of the order. The eppeel
must  be  made  in  such  fomi  and  manner  as  maybe  prescribed.  National  Commission  may,  however,
entertain an appeal after the expiry of. the said period of 30 days  if it is satisfied tliat there was sufficient

cause for,notmngitwithinthatperiod

National Commission
National  Forum  means  a  Consumer  Disputes  Redressal  Forum,  established  under  the  Consumer

Pprotection Act,1986. This is established by the Central Government by means of a notification.

ComDosttion:  Each  national  foruin  shall  consist  of a  committee  of 5  persons -  a  President  and  four
membersiwhoarebeingappointedbythecentralGovemment.

Ouauncation
•     The President should be a person who is, or has been or is qualified to be a Supreme Court Judge

•     Four  other  members  who  shall  be  persons  of  eminence  in  the   field   of  education.   trade  or

commerce, law etc.

RAKSHANA R, ASSISTANT PROFESSOR Page  19

..



•                                        BUSINESS REGULATIONS                              .

'',

AI.Dointnents
Appointments   to   the   National   Forum   shall   be   made   by   the   Central   Government   on   the

recommendation of a Selection Committee consisting of
•     a person who is a Judge of the Supreme Court, to be nominated by the Chief Justice of India -

Cliairman
•     the Secretary in the Department of Legal Affairs in the Government of India -Member
•     the secretary of the Department dealing with consumer Affairs Government of India -Member

Dl.auallncations for aDDolntrnent                                                                                                                     1
A person sliull be disqunlified for appointment if the -

•     Has  been  convicted  and  sentenced to inprisonment  for an  offence which,  in  the  opinion  of the

Central Government, iirvolves moral turpitude; or

:   : ::i::¥:¥d'::I::tds°:o declared by a competent court, or                              I
.   .     Has been removed or dismissed from the service of the Government or a Body Corporate owned

or controlled by the Government; or
•     Has, in the opinion of the Central Government, such financial or other interest as is likely to affect

prqjudicially the discharge by him of his functions as a member; or
•     Has such other disqualifications as may be prescribed by the central Government.

Term of office: Every member of tlie National Forum shall hold office of a term office 5 years or upto
the age of 70 years, whichever is earlier.

Salarles:  The  salary  or honorarium  and  other allowances  payable  to members,  and their conditions  of
servlco may be prescril)ed by the Nedonal Government.

Resignation: A member may resign by giving a notice in writing to the Central Government where upon
the vacancy will  be  filled  up  by  the  Central  Government.  When  the  office  of a  President  of a  National

Commission, as the case may be, is vacant or a person occupying such office is, by reason of absence or

otherwise, unal.le to perform the duties of his office, these sliall be performed by the senior most member
of the National Commission, as the case may be.

Removal of. President or membet.s from Office
The Central Government may remove from office, the President or any member who -

:k=a£:;gc#of¥;V:::ceorwhichintheaphionofthecentralGovemmenLinvol|esh`oral

Tlepresidentoranymembershallnotberemovedfromofficeonanyoftheabovegrounds,exceptonan

inquiry held by a sitting Judge of the Supreme Court nominated by the Chief Justice of India in hich the

RAKSHANA R, ASSISTANT PROFESSOR
(   Page 20



BUSINESS REGULATIONS

President or member has been infomed of the charges against him and given a reasonable opportunity bf
being heard in respect of those charges and found guilty.

Jurisdiction: The National fo"m enjoys jurisdiction to entertain coniplaints where the value of goods br

the servi       and the compensation. if any, clftimed, exceeds I  crore.
I

Jurisdiction Clialiges: The 2019 Act continues to have Consumer Dispute Redressal Commissions at the
District  State and National  levels  (Congumer Commiasion9),  ho`i/ever the pecuniary jurisdiction,  i.a.  the
monetary   value   of  complaints   thac   can   be   clitertaincd,   of  each   or   lhcsc   comn`iaslous   have   been
substantially  increased  to  reduce  the  burden  on  the  State  end  National  Commissions  by  elicouraglng
cconsume|s to approach the Natioml Comtttission for complaints valued above Rut)cos 10 Crores.

Orders
lf the Natioiial  Commission  is convinced that the  goods  were  really  defective  or that  the  complain

about the ser`/ice is proved, it shall order the opposite Party to do one or more of the following things
•     To remove the defect pointed out by the appropriate laboratory from the goods.
•     To replace the goods witli new goods of.a similar description, which shall be flee from any defect

•     To  return  to  the  complainant  the  price  of the  goods  or  the  charges  tor  services  paid  by  the

complainant.
•     To pay to the comp]ainaiit a sum of money by way of compensation  for any loss or injui.y suffered

by the consumer due to the negligence of the opposite party.
•     To remove the defects or deflciencie8 in the Services in qtie8tlon,
•     To discontinue the unfair trnde practice or the re8ti.lctlve trade practlc. oi. not to  repeat tl`en`.
•    Not to offer the hazardous goods for sale.
•     To withdraw the hazardous goods from being offered for sale.
•     To  cease  maniifacture   of  hazardous   goods,   and  to   desist  from   offering   services  which  are

hazardous in natiLre;
•     To issue corrective advertisement to neutralise the effect of misleading advertisement at the cost of

e opposite p.arty responsible for issuing such misleading advertisement;

provide for adequate costs to parties.

Enforce ent of Orders:
mamel'

Time Li

E`.Cry order made by the National  Commission may be enforced in the  same
a decree or order made by a Civil Court.

it for decidin the  com
shall  be
withill a

Appeal:

order or

Pen?lties

An appeal  filed before the  State Forum as the case  may be,
Card  as  expeditiously as  possible  and every endeavor shall  be made  to  dispose  of the  appeal
eriod of 90 days from the dote of ilg admlsllon,

n  appeal  to  the  Supreme  Court  can  be  made within  a period  of. 30  days  from  the date  of tt`e
ational  Commission.  The  Suprenie  Court  may permit  an  appeal  even  after  the  expiry  of the

period if there was a sufficient cause for not being able to file an appeal in time.
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E[Ast::ri,:X*#,°€:ati:i:i::oo:%:i;#h:I:fn;:¥d:e;:in:ta]Sp:::::;;I:s°tuon:ot:;[°ymwp]LtyhTh]:hotrhdeer°:die;`°s:n':1te,
•     With imprisonment for a minimum period of one month and maximum of 3 years, or

•     With minimum fine of2000 andmaximum ofl0,000, or

•     Both, (with imprisonment and fine as stated above)

DDismissaloffrivolousorvexatiouscomDlaints
Where  a  complaint  instituted  is  found  to  be  frivolous  or  vexatious,  the  District  Forum,

Commission or the National Commission, as the case may be, shall, for reasons to be recorded i
dismiss the complaint and make an order that the complainaut shall pay to the opposite party ,
not exceeding ten thousand rtlpees as may be specified.

Finality of the Orders
Evel.y order of a DistL.ict Forum.  State Forum or the National Forum chall  be final, if no a

been |]referred agfiins( sucli order undet. the provisions of this Act.

Llmltatlon Perlod for flllnf! of Comi)lalnt
The District Forum, the State Comndssion, or the National Commission shall hot admit a

the  State
writing,
ch  cost.

pe.`l has

omplaint

unless  it  is  filed  withiii  two  y.ears  from  the  date  on  which  the  cause  of action  has  arisen.  Howcver`

wliere the  complainant satisfies the  Foruni/Commission  as the  case  may  be`  that he  had  sufficient  caiise

:::s::ts:I::ncgonthdeo:j°n#ae]ndte%j;:;:i;;7n2years.Suchc°mplaintmaybeentertainedbyitafterrecord[ngthe
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